North Avon Medical Centre Limited
CONSENT TO TEXT MESSAGING and TERMS OF TRADE

CONSENT TO TEXT MESSAGING; | ... e e
consent to receiving results by text message from North Avon Medical Centre. | understand that |
may withdraw my consent to received results by text message at any time by calling 033896655.

I acknowledge that the mobile number | have supplied is my own and no one else has access to it.
I understand that if | share a cell phone (e.g., with my partner or family) my health information may
be disclosed to them.

| understand that SMS/texting is an unencrypted form of communication and any information
communicated by this method could potentially be intercepted.

Fees: Payment is expected at the time of the consultation or service provided.

Non-attendance Fee: Failure to attend your appointment or failure to cancel one hour prior to the
time of your appointment, may incur a charge at the rate of a standard doctors’ consultation fee.

Accounts: Unpaid fees/accounts will incur a $5 administration fee at the time of service. Unpaid
statements are mailed out at the end of each month and will incur a $5 administration fee. If an
account remains unpaid, 60 days after payment is due, your account may be automatically lodged
with a Debt Collection Agency, and you may incur additional costs associated with the debt
recovery.

Unpaid accounts of more than 60 days: Further routine medical attention* will be withheld
pending payment/part payment of your outstanding balance/ * (excludes urgent medical attention
which we will continue to provide).

We welcome Cash, Eftpos, Bank Automatic Payments, Direct Credit, Via and Mastercard
payments.

| acknowledge | have read and agree to the above.

SIgNature: .. ..o Date: ..o

Would you like to register for '"Manage My Health'? If so please discuss with reception and obtain
an activation code. This will enable you to book appointments, request repeat prescriptions, view
results and communicate via email.



